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SKYPE TOPICS



-1- What’s Skype?

Skype 4.1 is a free program that allows you to connect and communicate with other people all around

the world or just across the hall. You can communicate live through text chat, voice chat, or video chat,
as well as transfer files. The connection can be between just two people or can involve a group of folks
from multiple locations.

o Make free Skype-to-Skype calls to anyone else, anywhere in the world.

o Call landlines and mobiles at great low per minute rates.

e See who you are talking to with free video calls.

e Send SMS messages to friends on the move and set up call forwarding so they can
contact you.

o Free instant messages - chat with 1 or up to 150 people in the same chat.

o Conference call with up to 25 others

e Screen sharing

« Send contacts

o Birthday reminders

o Better call quality

o Better video quality

e Accessibility features

e Send files

-2- Why the interest in Skype?

Richer conversations, collaboration and efficiency

20% use video for business purposes

62% say they communicate better with customers using Skype
70% say they are using it while they are travelling on business
80% say they are seeing the increase in productivity

90% of smartphones will have Skype available for download

Stefan Oberg on May 20, 2009
The Future of business communication

http://share.skype.com/sites/business/2009/05/the future of business communi.html

2|Page


http://share.skype.com/sites/business/2009/05/the_future_of_business_communi.html

-3- Why you should use Skype?
Sample of People/businesses using Skype

http://www.skype.com/business/case-studies/toniks/

http://www.oprah.com/media/20090507-tows-who-uses-skype

http://www.oprah.com/media/20090507-tows-surprise-skype

http://www.youtube.com/watch?v=mw9mglEjTUU&feature=related

http://www.skype.com/intl/en/download/skype/windows/

-4- Installing Skype
-How to download Skype, install Skype and create and account

http://www.youtube.com/watch?v=ssLj 89FHKI&feature=related

Also view Handouts in

http://www.rickarellano.com/

http://www.skype.com/intl/en/download/skype/windows/

-5- The Skype Interface

Skype Contacts Conwversation Call View Tools Help
Cnmﬁcts Conversation Call View Tools

Online Status r

Profile 3 Away

Privacy... & Do Mot Disturb
Account... Invisible

Buy Skype Credit... Offline

Change Password... "\ Set up Call Forwarding
Sign Out  — ]
Close [EI'.I arouns and Conve
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Change Your Picture ...

Privacy... Add Video to Your Mood...
Account... Change Sounds...
Buy Skype Credit... Edit Your Profile...

Link Your MySpace Profile...

“hamna Dacownrd

Privacy settings: Protect yourself from unwanted calls and IMs

G Allow calls from...

) anyone
{* people in my Contact list only

- Autﬂmatica!lv receive video and @ Show that I have video to
screen sharing from...

(O anyone (%) people in my Contact list
{# people in my Contact list only O no one

o one

=1 Allow IMs from... =1 Keep history for

) anyone

no history L Clear histary
%) people in my Contact list only | | [

-6- Making a Skype call
Conference calling is simple with Skype.

No bridge numbers, no expensive equipment —just add Skype contacts and phone numbers into a group
and click Call. You can also click the +Add people button (in Windows) or +Add button (on a Mac) to add
someone into a call you're already on.

Set it up in moments from a meeting room or have a conference call at your desk.

Conference calling is free when it's between Skype contacts, and charged at low Skype rates if it includes
people on phones and mobiles.

-7- Public chats

Publicchats—ar e just | i ke nor mal I M chats but they’  re pi
them a great way to meet new people who share your interests.
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-8- Instant Messaging

Instant message —the alternative to talking
Sometimes it’'s just not convenient to talk. That’

http://www.skype.com/intl/en/allfeatures/instantmessage/

http://www.skype.com/intl/en/help/guides/im/

All contacts *" Conversations

9 cal

|

00000¢C

= G View Profile

Rename...

c

ﬂ Remove from Contacts

-9- Group instant messages (IM)

Simply choose a contact, and click the +Add people button (in Windows) or +Add button (on a Mac) at
the top of Skype. Add everyone in the team or on the project and create the group. You can add and
eject people at any time.

Skype™ - Add people

@ Add people

Choose a contact or enter a phone number and dick Select, Do this for everyone you want to join, then
dlick Add.

Choose contacts People in this group
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-10- How to send a file

—cal
a— Video Call
4 | ) sendm

wEm Send Contacts...

pr— Send File..

& Send Voicemail
a_ Share Your Screen k
m qﬁ View Profile

Rename...

it Block This Persan...
L = Olld Meeaane:s

ﬂ' Remove from Contacts

Skype™ - Sending file. Done!

" Sending file. Done!

Q John Smikhey e @ Meru -

caavsetup.log 0
Your file has been sent successfully File size: 5.2 KB

Tutorpipe sent file "caavsetup.log” to members of
this cHgk
11:17 AN
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-11- Share your screen

Send File.

- .

1] SendFile...
T send Voicer

e el
B -
v T - =

B ere Qe Q
I
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-12- Skypeln (online number)

Skypeln enables other persons to call from a regular phone, dialing a regular phone number (the users
purchased phone number) ending up at the wuser’s ¢

You buy an online number in one of over 20 locations and your friends, family or business contacts can
call that number and only pay for a standard rate call (if they are in the same country as your online
number) —the online number uses the internet to route the call and so saves them money. It makes
absolutely no difference wherever you are, you can pick up the call at no cost to you wherever in the
world you are logged into Skype.

http://www.skype.com/allfeatures/onlinenumber/

Step 1: State and area code

813 v|

=% Step 2: Number

Search among our available numbers to see if one containing your favorite combinat

Enter your favourite combination: I:I

Uze the character **" to reprezent any digit.

(B13)964-72409 (813)964-7531 (813)4118-6114 (8B13)4118-6187
(813)990-0884 (813) 418-6098 (813} 5?9-%54? (813)990-0735
(8131418-6156  (813)1990-0779 @ Show ten nel suqgestions...

r@ Click on a SkypeIn number above to select it.

Buy selected number

You will receive a free subscription to Skype Yoicemail
with your Skypeln purchase.

You're buying Skypeln number (813) 9900735
{(# Skypeln, 3 month subscription, § 18.00
{3 Skypeln, 12 month subscription, $60.00
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SkypeOut E Skype Pro E Skypeln

A cheap way to make calls from Get all the best things from Your Skypeln number is active
Skype to people still using Skype in one neat little package.

traditional phanes and mohiles. (B13) 950-0735, United States

Expires Jajuary 01, 2003

-13- SkypeOut
If the user buys credits he/she can call regular phones at a very low price
-How to call a regular phone number (SkypeOut)

J a See detailed rates for al
countries
DEF [ 0 Peru-Lima w
| &® Panama -

@™ Panama - Mobile

3y EWl Papua New Guinea
—— Paraguay

—— Paraguay - Mobile

3 —— Paraguay-Asuncion
BN Peru

10 1 Peru - Mobile

A ™ ohilinninee - Mahila N

IR |
353 {(USD)

per minute (exd VAT)
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-14- Skype Voice Mail

Online Status r
Profile 3
Privacy...

Buy Skype Credit...

Change Password...
Sign Qut
Close

Welcome, Rick Arellano m——
@ $7.01
Buy mare credit ‘E show purchase history
You have Also available

& 06 @ 0w @ 6 .

Free calls and video | Call phones  Skype To Go number 5Send SM5  Call forwarding Caller ID Online number  Voicemail

Mever miss a call with voicemail

Voicemail is induded with all our unlimited calling subscriptions. Otherwise, it's 85 for 3
months or 520 for a full vear (56,20 and $23.00 where VAT applies, respectively),
Mare about voicemail

| Geta subscription | Buy voicemail separately

& @ @

Unlimited US & Canada Unlimited Mexico Unlimited World
2._95!mnnth §5._95fmonth $1 2 .9 5!momh
.39 incl. VAT .84 incl. VAT $14.89 incl. VAT
EU residents only EU residents only EU residents only
Unlimited calls to landlines and Unlimited calls to landlines* in Unlimited calls to landlines* in
cell phones® in the United States Mexico City, Monterrey, more than 40 countries
and Canada. Guadalajara and more . worldwide.

W Learn more Learn more G Ul Learn more
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Do more with your subscription

Voicemail
Never miss a call with voicemail - it's included with your subscription.

Discounted online number
Get up to 50% off an online number - friends and family can call you directly on Skype
from their phones.

K] Skype To Go number
ﬂ Activate your Skype To Go number - make great rate calls abroad from mobile and
[

o Sans landline phones.

= Skype™ - Options
A General
4N Privacy

P Motifications

@ Chats 8 5M5

@ Advanced
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Yoicemail: never miss a call again

When vou are away from Skype, calls can either be sent ko Woicemail or Forwarded to
another phone number,

Send unanswered calls to Skype Yoicemail

My woicemail greeting Cruration: 7 sec
il

Recorded: 10172007
Send calls to voicemail if...
I do nok answer within seconds

[11 reject an incoming call

[]1 am already in a call

Mote: IF Call Forwarding is on, calls will be sent First to the number{s) vou entered. IF
there is no answer, calls are sent ko Vaicemail.



-15- Call Forwarding

s Skype™ - Options

ﬂ General Call forwarding: Receive calls when you are away from your computer

i B Privacy __ )

e [ When you are away from Skype, calls can either be forwarded to another phone aor sent
"2t voicemail

P Motifications
[] Forward calls when I'm not on Skype Add more phone numbers

@
F

Forward calls if I do not answer within I:I seconds

 / Call forwarding
= You'l need Skype Credit or a subscription to forward calls

a Voicemail Calls forwarded to a phone number will be charaed at our rates for caling
phones and mobiles or may be incduded as part of your subscription

(5} Video settings

-16- Skype for iPhone

http://share.skype.com/sites/en/news _events milestones/

|l tds hard to believe that itffloe ISRlypre AppPpr et ar
newcomer. On the 31st March 2009 we launched Skype for iPhone. Si nce t hen, it s
downloaded over 4 million times, and more than 1 million users have registered on Skype using

the app.

This means that Skype is now in the pockets of millions of people like you around the world,
|l etting you take your Skype conversations wit
download the latest version, which adds SMS and voicemail as well as support for 17 new

languages.

http://www.skype.com/download/skype/iphone/
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-17- WiFi phones
A portable phone with Skype built-in and available wherever you have WiFi access

http://www.skype.com/allfeatures/wifiphones/

WiFi phones are small, portable phones that let you use Skype without a computer. Skype is
built-in, so you can use your existing account and access your contacts anytime. Or, you can
make Skype calls whenever you can connect directly to a wireless network... at home, at work, in
an airport lounge or just out for coffee. With a WiFi phone you can enjoy the benefits of Skype
with the flexibility of being on the move.
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