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-1- What’s Skype? 

Skype 4.1 is a free program that allows you to connect and communicate with other people all around 

the world or just across the hall. You can communicate live through text chat, voice chat, or video chat, 

as well as transfer files. The connection can be between just two people or can involve a group of folks 

from multiple locations. 

 Make free Skype-to-Skype calls to anyone else, anywhere in the world.  

 Call landlines and mobiles at great low per minute rates.  

 See who you are talking to with free video calls.  

 Send SMS messages to friends on the move and set up call forwarding so they can 

contact you.  

 Free instant messages - chat with 1 or up to 150 people in the same chat.  

 Conference call with up to 25 others 

 Screen sharing 

 Send contacts 

 Birthday reminders 

 Better call quality 

 Better video quality 

 Accessibility features 

 Send files 

-2- Why the interest in Skype? 
 
Richer conversations, collaboration and efficiency 
20% use video for business purposes 
62% say they communicate better with customers using Skype 
70% say they are using it while they are travelling on business 
80% say they are seeing the increase in productivity 
90% of smartphones will have Skype available for download  
 
Stefan Öberg on May 20, 2009 
The Future of business communication 
 

http://share.skype.com/sites/business/2009/05/the_future_of_business_communi.html 
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-3- Why you should use Skype? 

Sample of People/businesses using Skype 

http://www.skype.com/business/case-studies/toniks/ 

http://www.oprah.com/media/20090507-tows-who-uses-skype 
 
http://www.oprah.com/media/20090507-tows-surprise-skype 
 
http://www.youtube.com/watch?v=mw9mglEjTUU&feature=related 

http://www.skype.com/intl/en/download/skype/windows/ 

 
 
-4- Installing Skype  

-How to download Skype, install Skype and create and account 
 
http://www.youtube.com/watch?v=ssLj_89FHKI&feature=related 

Also view Handouts in  

http://www.rickarellano.com/ 

http://www.skype.com/intl/en/download/skype/windows/ 

 

-5- The Skype Interface 

 

 

 
 

http://www.skype.com/business/case-studies/toniks/
http://www.oprah.com/media/20090507-tows-who-uses-skype
http://www.oprah.com/media/20090507-tows-surprise-skype
http://www.youtube.com/watch?v=mw9mglEjTUU&feature=related
http://www.skype.com/intl/en/download/skype/windows/
http://www.youtube.com/watch?v=ssLj_89FHKI&feature=related
http://www.rickarellano.com/
http://www.skype.com/intl/en/download/skype/windows/
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-6- Making a Skype call 

Conference calling is simple with Skype. 

No bridge numbers, no expensive equipment – just add Skype contacts and phone numbers into a group 

and click Call. You can also click the +Add people button (in Windows) or +Add button (on a Mac) to add 

someone into a call you're already on. 

Set it up in moments from a meeting room or have a conference call at your desk. 

Conference calling is free when it's between Skype contacts, and charged at low Skype rates if it includes 

people on phones and mobiles. 

-7- Public chats 

Public chats – are just like normal IM chats but they’re public, meaning anyone can join. This makes 

them a great way to meet new people who share your interests. 

http://www.skype.com/prices/callrates/
http://www.skype.com/go/publicchats/
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-8- Instant Messaging 

Instant message – the alternative to talking 
Sometimes it’s just not convenient to talk. That’s when instant messaging (IM) comes in handy. 
 

http://www.skype.com/intl/en/allfeatures/instantmessage/ 

http://www.skype.com/intl/en/help/guides/im/ 

 

 

 
 
-9- Group instant messages (IM) 
 
Simply choose a contact, and click the +Add people button (in Windows) or +Add button (on a Mac) at 
the top of Skype. Add everyone in the team or on the project and create the group. You can add and 
eject people at any time. 
 
 

 
 

http://www.skype.com/intl/en/allfeatures/instantmessage/
http://www.skype.com/intl/en/help/guides/im/
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-10- How to send a file 
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-11- Share your screen 
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-12- SkypeIn (online number) 
 
SkypeIn enables other persons to call from a regular phone, dialing a regular phone number (the users 
purchased phone number) ending up at the user’s computer 
 
You buy an online number in one of over 20 locations and your friends, family or business contacts can 
call that number and only pay for a standard rate call (if they are in the same country as your online 
number) – the online number uses the internet to route the call and so saves them money. It makes 
absolutely no difference wherever you are, you can pick up the call at no cost to you wherever in the 
world you are logged into Skype. 
 
http://www.skype.com/allfeatures/onlinenumber/ 
 
 

 
 
 

 
 

http://www.skype.com/allfeatures/onlinenumber/
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-13- SkypeOut 
If the user buys credits he/she can call regular phones at a very low price 
-How to call a regular phone number (SkypeOut) 
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-14- Skype Voice Mail 
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-15- Call Forwarding 

 

 

 

 

-16- Skype for iPhone 

http://share.skype.com/sites/en/news_events_milestones/ 

Itôs hard to believe that the iPhone App Store is now a year old ï for Skype, weôre a relative 

newcomer. On the 31st March 2009 we launched Skype for iPhone. Since then, itôs been 

downloaded over 4 million times, and more than 1 million users have registered on Skype using 

the app. 

This means that Skype is now in the pockets of millions of people like you around the world, 

letting you take your Skype conversations with you on the go. If you havenôt already, you should 

download the latest version, which adds SMS and voicemail as well as support for 17 new 

languages. 

http://www.skype.com/download/skype/iphone/ 

 

 

http://share.skype.com/sites/en/news_events_milestones/
http://www.skype.com/go/iphone
http://share.skype.com/sites/en/2009/06/skype_1_1_for_iphone_out_now.html
http://share.skype.com/sites/en/2009/06/skype_1_1_for_iphone_out_now.html
http://www.skype.com/download/skype/iphone/
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-17- WiFi phones 

A portable phone with Skype built-in and available wherever you have WiFi access 

http://www.skype.com/allfeatures/wifiphones/ 

WiFi phones are small, portable phones that let you use Skype without a computer. Skype is 

built-in, so you can use your existing account and access your contacts anytime. Or, you can 

make Skype calls whenever you can connect directly to a wireless network... at home, at work, in 

an airport lounge or just out for coffee. With a WiFi phone you can enjoy the benefits of Skype 

with the flexibility of being on the move. 

http://www.skype.com/allfeatures/wifiphones/

